OT3bIB
HAay4YHOT'O PyKOBOIUTEJS, TOKTOpa SKOHOMUYECKHUX HayK, Ipogdeccopa
JBopsinknnoi Enensl bopucoBHbI
Ha JuccepTanuonuyio paboty @eunnoit AneHsl OJIeroBHEL
«Pa3BUTHE PBHIHKA TEJIlEMEIUIIMHCKUX YCIYT B YCIOBHAX U(QPOBA3ALIIA
3[paBOOXPaHEHUSY, IPEICTaBIECHHYIO Ha COUCKaHUe YICHOU CTEIIeHH KaH1/1aTa
SKOHOMHUYECKUX HAyK IT0 CIIEHHaNbHOCTH 5.2.3 — PerroHajapHas ¥ 0TpacieBas

SKOHOMUKA (SKOHOMHKA Cephl yCIIyT)

AKTyalTbHOCTh TEMBI KCCIIEIOBAHUS OIpENeNseTcs PAIOM OOCTOSTENbCTB,
Cpell KOTOPBIX MBI 0CO00 BBIZEISIEM ClIEAyOIIHE.

Bo-nepBhIX, pOJib TeIeMEeIUIUHCKUX YCIyI KaK BUIa MEIUIMHCKUX yCIyT
BO3pACTAeT B YCJIOBUSX IIOCTAHOBKM HAIMOHAIBHBIX LEJIEeH M CTPaTerHieCKuX
3amad Ha nepuon go 2030 roma M HEOOXOAMMOCTH HX JOCTIDKEHHS C yIETOM
IPOIIeCCOB IU(PPOBU3ALIUY.

B0-BTOpPBIX, TEJIEMEIUIMHCKHE YCIYTH SIBISIFOTCS CONMAIBHO-3HAYUMbBIMU
BciIeCcTBUE UX 3P (GeKTUBHOCTH B O0ppO€ C OCHOBHBIMU BBI30BAMH, CTOSIIUMH
nepe] HAIMOHATIBHBIMUA CHCTEMaMM 3/PaBOOXPAHEHHUsS: CTapeHHe HaceleHus,
BbICOKAas paCIpPOCTPaHEHHOCTh HeMH(EKIHOHHBIX 3a00JIeBaHUM, POCT HOBBIX
cy4aeB WH()EKIUOHHBIX 3a00I€BaHUH.

B-TpeTbHX, TeleMeJUIMHCKAE YCIYTH SBISIOTCS YHUKAIbHBIM OOBEKTOM
MCCIeJOBAaHNS B CHIJIy TOrO, YTO IIO3BOJISIOT OO€CIevMBaTh BBICOKHH YpOBEHb
TIEPCOHAIM3AIAH BEICOKOTEXHOJIOTHYHBIX MEUIMHCKIX YCIYT I HaceIeHus Ha
000, Ta)ke OTAAIIEHHON OT perHOHAIBHOIO LIEHTPa, TEPPUTOPUH.

B-ueTBepTHIX, BHEIPEHWE HMHHOBAllMA, B TOM YHCIE TEIEMEIULUHCKUX
YCIIyT, B NIPOLIECC OKa3aHUsI MEIMIMHCKON MOMOIIH, OTKPBIBAET BO3SMOXHOCTH UL
CHIYKEHUSI HU3JEPXKEK U 3HAUUTEIBHOTO IOBBILUIEHHs TOCTYITHOCTH KaueCTBEHHbBIX
YCIyT.

B-IIATBIX, aKTUBHOE PA3BUTHE PhIHKA TEIEMEAULMHCKUX YCIyT II03BOJAET

CHU3UTb PHCKH, CYIIECTBYIOIIME B DPOCCHHCKOM cQepe 3ApaBOOXPAHEHMS:



UCKJIIOYUTEILHOE BHUMAHHWE HEMOCPEACTBEHHO JIEYEHMIO IIPH OTCYTCTBUHU
IOIDKHOTO  obbeMa  NpoGUIAKTHKH, JUArHOCTHKA U peaOMIuTaluy,
MH()OPMAIMOHHO-TEXHOJIOTHYECKass OTCTallocTh (OCOOEHHO Ha OTAAICHHBIX
TEPPUTOPUSIX ), yCTapeBIIHE CTaHIaPTHI U JIP.

3aciyra guccepTaHTa Kak pa3 ¥ COCTOMT B TOM, YTO OH CyMell OIPENeNUTh
MaJI0 UCCIIEIOBAHHYIO IIPOBIEMY B IIPEAMETHOM II0JIe S3KOHOMHUKH CREPHI yCIyT, U
OCHOBATENIFHO MpopaboTaTk Psi BOIIPOCOB.

OcTaHOBUMCS Ha XapaKTePUCTHUKE NUCCEPTAHTa KaK JIMYHOCTH.

Anena OseroHa B 2011 romy oxkoHumiIa YpanbCKUH TroCyapCTBEHHBINA
HSKOHOMUYECKHHM YHHBEPCUTET IO CHeNHanbHOCTH «MmMpoBas 3KOHOMHKAN.
Tpynosas Guorpadus cBsi3aHa ¢ YpPalbCKUM TOCYJapCTBEHHBIM 3KOHOMUYECKAM
yauBepcuteToM: B 2011-2016 rr. paGotama B JlemaprameHTe MOJIOAXKHOMU
momutukyd, B 2016-2020 rr. pabotana B JO/DKHOCTH AacCHCTEHTa, CTapLIETO
npernojaBaTeNss MUPOBOM S9KOHOMUKH, C 2021 r. o HacTosIee BpeMs paboTaeT B
JOJDKHOCTH CTapIIero IpernojaBarels kadeapsl 5KOHOMUKHU COLUAIbHON Chepsl.

B nepuog 2012-2017 rr. Anena OnerosHa Oblla IPUKPEIUICHA COUCKATEIIEM
JUIS CIaYd KAaHIUIATCKUX DK3aMEHOB ¥ HAIMCAHUS KaHIUAATCKON JUCCepTallu 110
HayuHo#l crnenuansHoct 08.00.14 — Muposas sxonomuka. B mepuoz 2021-2022
IT. IpHUKpervleHa K Kadeape perroHaNbHOH, MyHHULMIANBHON OSKOHOMMKH U
yIpaBleHus JUIs 3aBepIleHHs paboThl Haj IUCCepTalUded IO CHeHUalbHOCTH
08.00.05 — DKOHOMMKA H YIpaBieHWEe HAPOAHBIM XO3SHCTBOM (IKOHOMHKA,
OpraHu3alyiss Y YIpaBleHUe NPEONPUITHSIMY, OTPACIAMH, KOMILUIEKCAMHU: chepa
YCITyT).

3a BpeMs MOATOTOBKM KaHAMIATCKOM muccepraumu AjieHa OleroBHa
nposiBuna ce0si Kak TBOpUYeCKas JMYHOCTh, OTBETCTBCHHBIH HCCIIENOBATENb,
06Nafaroliiii BBICOKAM YpPOBHEM IpodecCHOHaNpHON KommeTeHuud. Ero
MOATOTOBJIEHO 26 MmybiauKanuif, B T.4. CTaTbd B MEPHOJUYECKUX H3NAHUAX,
pxogsaumx B Ilepeuerr BAK P®, a Taxke MHICKCHUPYEMBIX B MEXIYyHApPOTHBIX

6azax naHHBEIX Scopus, Web of Science.



3a  MHOTOJNETHMM  JOOPOCOBECTHBIM  TpyZ, Npo(ecCHOHAIM3M X
3HAUUTENBHBIA BKJIAJ B JEJI0 IOJATOTOBKH BBICOKOKBaNU(UIIMPOBAHHEIX KaJpoB
Anena OmnerosHa HarpaxieHa IlogerHo#t rpamorod I'yaBel AIMMHHCTpalUd
Jlenunckoro paiiona r. ExatepuaOypra.

WccnenoBanue, MPOBENEHHOE aBTOPOM, IPEACTABIISETCS 3aBEPLICHHBIM.
ABTOpedepaT oTpaxaeT cojepxaHue AuccepTanmu. IlyOmukanun CoHCKaTels
OTpaXAIOT CYIIHOCTH ¥ COZIEPIKaHNe HOBBIX HAyYHBIX PE3yJIbTaTOB, IOy IEHHBIX B
Ipolecce UCCIeI0BaHu.

Ocobasi HayuHas I[EHHOCTb HAcTOsIed paboThl COCTOMT B TOM, YTO
OCHOBHBIE BBIBOJBI U IIPEUIOKEHUs AUCCEPTaHTa y)Ke HaxXOIsIT NPUMEHEHHE B
IpakTUKe, O YeM CBHUJETENbCTBYIOT AaKThl BHEAPEHMs, IIONy4YeHHBIE OT
MuHncTepcTBa  3apaBooxpaneHus CBep/UIoBCKOH — obnactd, AIMHHUCTPALUH
ropozckoro okpyra Pedrunckuit, TAYIIIO «YpanbCkuil MHCTUTYT YNPaBICHHUS
3paBooxpanenreM umeHn A.B. broxura», FAY3 CO «CBepAnoBcKuil 00acTHOM
oHKoJoruueckuit mucmancepy, ®I'BOY BO «VYpansckuil rocynapCTBEHHBIH
SKOHOMUYECKUN yHUBEPCUTETY.

KiroueBble  pe3yNbTaThl  WMCCIEAOBAHHUS —IIONYYWIM — ampobaruio B
IyGIIMKAIMAX, JOKIANaX U BEICTYIUICHISIX HA MEXIYHAPOAHBIX M BCEPOCCHHCKUX
HAYYHO-IIPAKTHYeCKuX KoH(epeHIMsx, mpourenmmx B Exarepunbypre (2016
2022), IMuncke (Pecry6nuka Benapycs, 2021, 2022), Mockse (2022), Yebokcapax
(2022), Kepuu (2021), Kocranae (Pecy6nuxa Kazaxcran, 2019).

O6yacTh WCCIeNOBaHUS CcOOTBeTCTBYeT 1. 4.5 «QDopmupoBaHue U
(QyHKLIMOHUPOBAHKE PBIHKOB yCIyI», I 4.12 «OKOHOMUKA 3/paBOOXPAHEHUS», II.
4.18 «Opraan3aiOHHO-3KOHOMUYECKHEe MeXaHU3MBbI obecrniedyeHus
MHHOBAI[OHHOIO Pa3sBUTUs oTpaciei cdeprl ycmyr» IlacmopTa crenuanbHOCTH
BAK P® 5.2.3 — PervoHajipHas ¥ OTpacieBas 3KOHOMEKa (3KOHOMHKA Chephl
YCIIyT).

B nuccepranuonnoi pa6ore ®PeunHol AseHbl OieroBHBI IOCTaBleHA M
pellleHa Hay4Has 3aJada pa3spaboTKU TEOPETHIECKUX H METOJMIECKUX MOAXOMO0B K

HUCCIIeJOBAHHUIO (I)}’HKLIHOHHPOB&HI/IH H pasBUTHUA PbIHKA TeJIeMEeIUIIMHCKHUX YCIIYT B



YCIOBUSAX [U(PPOBHU3AIMM  3/[pPaBOOXPAHEHMs, & Takke KOHLENTyallbHBIX
HaIpaBlIeHUH ero peryJIMpoBaHusl.

[lpuauMass BO BHUMAHHE BCE€ CKasaHHOE, CYHUTAl0, 4YTO JaHHad
JuccepTallMOHHas paboTa HaXOAUTCS B pycle Hauboiee HHTEPECHBIX MU
IIPHOPUTETHEIX HANPAaBJIEHUH OTPACIEBOil SKOHOMUKHU (3KOHOMHUKH CHEPHI yCIyT),
BHOCHUT 3aMETHBI BKJIaJ B €€ TEOpHUI0 U METOIOJIOIHIO, MMEET INMPaKTHIEeCKOoe
3HaueHHe, COoOTBeTcTByeT TpeboBanusiM BAK PO, npeﬂw{BﬁﬂeMmM K
KaHAUJATCKUM [IHMCCEPTALMsIM C TOYKM 3PEHHUs aKTyallbHOCTH, I[TOCTAHOBKU H
CJIOKHOCTH pellaeMbIX Ipo0GiieM, Hay4HOH HOBU3HEI ¥ IIPAKTHYECKOH 3HAYMMOCTH,
cooTBeTcTByeT TpeGoBaHmsaM 111.9-11, 13-14 IonoxxeHus 0 NPUCYKACHAM YIEHBIX
creneneit, yreepxaennoro Ilocranosnenuem Ipasutenscta PO or 24.09.2013 r.
No842. Aptop nmuccepraumy, ®eunHa Amena OlleroBHa, 3aciyXKHBaeT
MPUCYXKIEHUsT ~YYEHOM CTeNleHdM KaHauWaaTa SKOHOMHMYECKMX HayK IO

crenuanbHOCTH 5.2.3 — PervoHanpHas W oTpacieBas 3KOHOMHKA (PKOHOMHKA

cdepbl yCIyr).

Hay4Hp1#l pyKOBOAHUTEND:

ITpodeccop Kadenpsl peruoHaIbHOH,
MYHULMIIATBHON 3KOHOMHUKH ¥ yTIPaBJIeHUs,
nupekTop VHCTUTYTa SKOHOMUKY U (PUHAHCOB
®I'BEOY BO «Ypansckuit rocy 1apCTBEHHBIH
SKOHOMHYECKUN YHUBEPCUTET,

I-p 9KOH. HayK, IIpodeccop

05.09.2022
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