3AKJIFOYEHUE OB BbEJUHEHHOI'O JUCCEPTALIMOHHOI'O COBETA
11 999.118.02, CO3JAHHOI'O HA FA3E ®EJEPAJILHOI'O
TOCYOAPCTBEHHOI'O BIODKETHOI'O OBPA3OBATEJIbHOI'O
VYPEXIEHW BBICILIET'O OBPA3BOBAHUS «YPAJILCKUMA
I'OCYJJAPCTBEHHBIN SKOHOMUNYECKNWI YHUBEPCUTET»
MUHUCTEPCTBA HAVKU U BBICILIET'O OBPA3OBAHUS POCCUNCKOM
®EJIEPALIVU, ®EJEPAJILHOI'O I'OCY JAPCTBEHHOI'O ABTOHOMHOI'O
OBPA3OBATEJILHOI'O YUPEXIEHUS BHICIIIETO OBPA30OBAHUS
«FOXXKHO-YPAJIbCKUI 'OCY JAPCTBEHHBIN YHUBEPCUTET
(HALTMOHAJIbHBIN UCCJIEJIOBATEJILCKUI YHUBEPCUTET)»
MUHUCTEPCTBA HAVKHU U BBICILIET'O OBPA30OBAHUS POCCUNCKOMN
®EJIEPALIMY 110 IVICCEPTALIMU HA COUCKAHME YUYEHOM CTEITEHU
KAHIIMTATA HAYK

aTTCCTAllHOHHOE ACIIO0 No

pelIeHre QuccepTalMoHHOro coBeta ot 23 aexabps 2020 r. Ne 13

O mpucyxnenun Kopanenko Apremy EBrenseBudy, rpaxgaHcTBo — Poccuiickas
Oenepanysi, ydeHO! CTENIEHN KaHAUAATa SJKOHOMUYECKUX HayK.

Huccepranusi «@opMUpOBaHNEe U pPa3BUTHE TEXHOJOTHMH HWHTEpPHET-MapKETHHTa B
JeATEIPHOCTH NMPEeANpUATUN Masioro 6usHeca» no cnenuanbHoctd 08.00.05 — DxoHOMIKA
U yIpaBJIeHUE HapOIAHBIM XO3IMCTBOM (MAapKETHHT) NMpUHSATA K 3amute 14 ceHTsiops 2020
r. (mportokoun 3acenanus Ne 9) 00beTMHEHHBIM IUCCEPTAIHOHHBIM coBeToM J[ 999.118.02
co3ganHoM Ha 0Oaze ®IBOY BO «Ypansckuil rocylnapCTBEHHBIH 3KOHOMHYECKHUH
yauBepcutet, 620144, r. Exarepun0ypr, yn. 8 Mapra/Hapoanoit Bonu, 62/45, ®T'AOY
BO «¥OxHO-Ypanbckuit roCyJapCTBEHHBIN YHUBEPCUTET (HaIIMOHAIBHBIN
UCCIIeIoBaTeNIbCKUN yHUBEpCUTET)» Munobpuayku PO, 454080, r. UensOuHCK, MPOCIEKT
Jlenuna, 76, npukaz Munobpuayku P® ot 10.05.2017 Ne398/HK.

Counckarens KoBanenko Aprem EBrenseBuy, 1994 roma poxnmenus, B 2017 T.
oxoHums ¢ ornuuueM OPI'BOY BO «UensOunHckuii rocyapcTBEHHBIA YHHUBEPCUTETY, T.
YensOMHCK, IO HaNpaBIeHUIO MOATOTOBKKA MaructpaTypbl 38.04.02 «MeHemKMeHT», B
2020 romy OKOHYMII OYHYIO acnupanTypy Io crneruansHoctd 08.00.05 — DxoHOMUKA U
yIOpaBieHue HapoIHBIM Xo03aKicTBOM (MapkeTtuHr) B ®I'AOY BO «lOxHO-Ypansckuid

rOCYJapCTBEHHBIM YHHUBEPCHUTET (HALMOHAJBHBIM HCCIEAOBATENbCKIN YHUBEPCUTET)Y,
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padoraer B ®PI'AOY BO «IOXHO-YpanbCKuil TrOCyIapCTBEHHBIH YHHUBEPCUTET
(HalMOHANBHBIN HCCIIEOBATENIECKUM YHHUBEPCHUTET)» MuHoOpHayku P® B JOIDKHOCTH
nabopaHTa-uCcCcrenoBaTelNs Y IpaBleHUs HAyYHOH ¥ HHHOBAI[MOHHON NeATeIbHOCTH.

Huccepranus BeimonHeHa Ha Kadenpe wMenemxkmenta PIAOY BO «IOxHO-
VYpaneckuii roCyIapCTBEHHBIM yHHBEpCUTET (HAIUOHAIBHBIA  MCCIIEN0BATEIbCKUN
yHHUBepcuTeT)» MunoOpHayku PO.

Hay4HBIl pyKOBOAUTENb — NOKTOP SKOHOMHUYECKUX HayK, moueHT Kysmenko HOmus
I'ennagpeBna, @PI'AOY BO «IOxHO-YpanbCckuif ToOCyNapCTBEHHBIA YHUBEPCUTET
(HanMOHANIPHBIN UCCIIEOBATENFCKUN YHUBEPCUTET)», Kadeapa MeHeKMeHTa, Ipodeccop.

OdunmansHbIe OMITOHEHTHI:

barues I'eopruii JleoHumoBuY, OOKTOp SKOHOMHYECKHX Hayk, mpodeccop,
3acinyxeHHbIN fgesrens Hayku PO, DI'BOY BO «Cankrt-IletepOyprekuii rocynapcTBeHHBIH
OKOHOMHUYECKMM yHuBepcuTeT», I. Cankr-lletepOypr, kadenmpa MeHemIKMeHTa W
MHHOBaLIUHU, Tpodeccop;

CrapoctuH Bacunuit CepreeBud, KaHIUAAT SKOHOMHUYECKUX HayK, nouent, ®I'BOY
BO «I'ocynapcTBeHHBIH yHHUBEpPCUTET yIpaBieHUs», r. MockBa, Kadeapa pekiIaMmbl U
CBsI3€U C 00IECTBEHHOCTRIO, 3aBEAYOIIUH

JaJIY II0JIO>KUTENIbHBIE OT3hIBBI Ha IUCCEPTAIIHIO.

Benymas oprammszanus — @OI'BOY BO «KybaHckuit  rocymapCTBEHHBIM
yHHUBEpCUTET», I'. KpacHOIap, B cBOEM MOJIOXKUTETFHOM OT3BIBE, oANMcaHHoM Koctenkum
Angpeem HukonmaeBudeM, KaHI. 9KOH. HayK, JOIL., 3aB. Kad). MApKETHHIa ¥ TOPrOBOIO JIea,
BoponoseiM AnekcanapoMm AneKkcaHApPOBUYEM, O-pOM OSKOH. HAyK, MOI., Ipod. Kad.
MapKeTHHIa ¥ TOProBOro Jeia ykasana, 4yTo puccepranus Kosarenko A.E. mpencrasiser
COO0OM  CaMOCTOSITENIPHYIO,  3aBEpIICHHYI0  HAYYHO-KBATH(DUKAIMOHHYIO  paboTy,
IIOCBSAILIEHHYIO PACKPBITUIO aKTyaJIbHOU T€MBbI, 00JIa/laeT TEOPETHIECKON U MPaKTUIECKOM
3HaYMMOCTBIO. ABTOPOM CZIeIaH BKJIaJ B PELIeHUe IPOOIeMbl aanTalii HHCTPYMEHTAPHS
COBPEMEHHOT'0O HU(PPOBOIO MapKETHUHTA K IS TENIEHOCTH MPEANPUITUIN — CYOBEKTOB MAJIOr0
onsneca. Jluccepranus A.E. KoBaneHko momHocThIO cooTBeTcTByeT 1. 9.20, m. 9.23
ITacmopra cnenmansHocTer BAK P® 08.00.05 — DxoHOMUKA ¥ ympaBieHHe HAPOIHBIM

X034KCTBOM (MapKeTHHT). [To cremneHu Hay4HOW HOBU3HBI M MPAKTHYECKOM 3HAYUMOCTH
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JUccepTanusl COOTBETCTBYET TPeOOBaHUSAM, YCTAaHOBIEHHBIM ILIL 9-14 «IlonoxxeHus o
NPUCYXXIEHUU YYEHBIX CTelleHel», yTBepxkaeHHoro IloctanoBienueMm IlpaBurennscTBa
- Poccuiickont ®enepauuu ot 24.09.2013 No@42, mpenbsiBISeMbIM K TUCCEPTAIMSIM Ha
COMCKaHUEe y4EeHOH CTeIIeHU KaHAUuIaTa 3KOHOMUYECKHUX HayK.

Couckarens uMmeeT 18 omyOIMKOBaHHEIX paboT, B TOM YHCIIE 10 TEME JAUCCEPTAIIMN
onybmukoBaHo 18 pabor (12,5 mui, B TOM 4Yuciae aBTOpcKuX 7,1 ILI.), W3 HUX B
pEleH3UpPYEMBIX HayUHBIX U3JAHUAX OIMyOIUKOBaHO 9 pabot (6,4 I.JI., U3 HUX aBTOPCKUE
3,5 mn), B T. 4. 1 cTaTes B W3JAHUM, WHACKCHPYEMOM B MEXIYHAPOIHBIX cHcTeMax
muTupoBanus Scopus 1 Web of Science (1,3 m.u., B T. 4. aBropckux 0,7 1m.71.). Haubonee
3HaunMble 3 HUX: Kovalenko, A. Online marketing impact on micro-enterprises: an insight
through visibility in search engines / A. Kovalenko, Yu. Kuzmenko. — DOI:
10.2478/mmcks-2020-0003 // Management & Marketing. Challenges for the Knowledge
Society. — 2020. — Vol. 15, iss. 1. — P. 38-58. (1,3/0,7 n. 1n.); Kosaneuxo, A. E.
IIpeobpazoBaHue IOKazaTeslel OLIEHKM SKOHOMHUYECKOM 3(P(PEKTHMBHOCTU TEXHOIOIMMA
MHTEepHET-MapKeTHHra B MajioM 6usHece / A. E. KoBanenko. — DOI: 10.14529/em200215 //
Bectauk IOxHO-Ypaneckoro rocygapcTBeHHOTo yHuBepcuteTa. Cepust: DKOHOMHKA M
menemkmenT. — 2020. — T. 14, Ne 2. — C. 158-163. (0,4 n. n.); Kosanenko, A. E.
HccnenoBanre 30H OTBETCTBEHHOCTH 3a BHE/IPEHUE TEXHOJIOTUH MHTEPHET-MapKETHHTA B
manoM 6usHece / A. E. Kosanenko, 1O. I'. Kysmenko, U. 1O. Oxonsaumnaukosa. — DOI:
10.17213/2312-6469-2020-2-158-175 // ApykepoBckwuii BecTHuk. — 2020. — Ne 2 (34). — C.
158-175. (1,1/0,4 1. n.); KoBanenko, A. E. Xapakrepuctruka HHGOPMALMOHHOIO IOTOKA B
UHTEPHET-MapKETUHIOBOM  AESTENBHOCTH TPEANpUATHi- Maimoro Ousmeca / A. E.
Koganenko, O. I'. Kysmenko. — DOI: 10.24411/2071-3762-2020-10009 // ITpakTudeckwii
mapketunr. — 2020. — Ne 2 (276). — C. 20-31. (0,8/0,4 m. 1.); Kosanenko, A. E.
@®opMupoBaHHME METOAMYECKOIO IOAXONa K pa3paboTKe TEXHOJIOTHH WHTEpHET-
MapKEeTHUHTa B IeATEeIbHOCTU Ipennpustuii Mamoro 6uzHeca / A. E. Kosanenko. — DOI:
10.14529/em190317 // Bectuux FOxHO-Ypanbckoro rocyaapcTBEHHOIO yHHUBEPCUTETA.
Cexuusi: DOxoHOMUKa U MeHeKMeHT. — 2019, — T. 13, Ne 3. — C. 173-183.—-0,7 1. 1.

B nuccepranuu OTCyTCTBYIOT HENOCTOBEpHBIE CBEIEHHS 00 OMyOJIHKOBAHHBIX

COHCKAaTEJIEM yquofI CTCIICHHU pa60Tax.



Ha nuccepranmio u aBropedepar moctymwio 11 o0T3eIBOB. Bcee OT3BIBEI
[IOJIOXKUTENbHBIE, OTMEYAECTCS AaKTyalbHOCTh, Hay4yHas HOBHU3HA HCCIIeIOBaHMUS,
IIpPaKTUYECKass 3HAYMMOCTh IIOJIYYEHHBIX pe3yNbTaToB. BpICKa3aH psa 3aMedaHuid,
HOCSINUX NIPEUMYIIECTBEHHO PEKOMEHJaTeNbHBIN, IUCKYCCHOHHBIA XapakKTep:

1. J-p skoH. Hayk, mpod., 3aB. kad. mapkeruHra ®I'AOY BO «Ypanbckuit
(enepanbHBIl yHUBepcUTET MMeHH IepBoro Ilpesumenta Poccun B.H. Ensumna» W.B.
Kotnsapesckas (r. Exarepunbypr). 3ameuanue: 1) u3 aBropedepara He COBCEM IIOHATHO,
IIOYeMY aBTOP OIIMPAETCS BCErO JMIIb Ha ISATH MOKa3zaTelled OLEHKH ITOBeIeHYEeCKUX
XapaKTEPUCTUK, POPMUPYIOLINX TEXHOJIOI'UU HHTEpHET-MapKeTHHra. [Ipu atom Ha cTp. 15
aBTOpedepaTa OTMEYaeTcs, YTO TaKUX IIOKazaTelled MOXeT ObITh Gonbine. Eciam 3To
CIEJIaHO JJIs HarJsJHOCTH pacdyeToB, 00 3TOM JOJDKHA OBITh COOTBETCTBYIOIIAS IIOMETKA B
TEKCTe; 2) B aBTopedepare, 0 HallleMy MHEHHIO, HEOOXOIMMO 00Jiee YETKO OIPEIETHUTh
CcneuM(UKy  MOHETH3Al[IOHHBIX  TEXHOJOTMH  WHTepHEeT-MapKeTuHra.  IloHsTHE
«MOHETH3aL¥sD» HAXOAUTCS Ha CTBIKE KOMIIBIOTEPHBIX U SKOHOMHYECKHX HAyK, IT03TOMY
CJIeI0BaJIo JaTh OoJiee MoApoOHOE OOBSICHEHHE.

2. J1-p aKOH. HayK, npod., 3aB. OTAEIOM HCCIIEIOBaHMUS perHOHANBHBIX COLUANIBHO-
sxoHomuyeckux cucreM OPI'BYH «MuctutyT 3xoHomuku YpO PAH» A.I'. IllenomeHIeB
(r. ExatepunOypr). 3aMedaHue: Ipy pacCMOTPEHUH MOKa3zaTeieil oneHKy 3 (HEKTUBHOCTH
TEXHOJIOTMA MHTEpPHET-MAPKETUHIA YKa3bIBaeTCS, YTO OHU pPACCMATPUBAIOTCI B
IoBeZieHYeCKOM acmekre. Ho B panpHellneM ONMCaHHMM aBTOPOM HE yKa3bIBAaeTCs, Ha
OCHOBE KaKOIr'o IpH3HaKa KIAaCCU(DULIUPYIOTCS U pacCMaTPUBAIOTCS ITOKA3aTeNld OLEHKH
a¢dexTuBHOCTU. Ecam aBTOpoM BEIOHMPArOTCS UMEHHO IOKa3aTeld KOMMYHHKATHBHOM,
KOHBEPCUOHHON M 3KOHOMHYECKOH 3 (PEeKTUBHOCTH, CleQyeT SBHO yKa3aTh IPU3HAK,
COIJIaCHO KOTOPOMY BBIOpaHBI 3TH ITOKa3aTel .

3. I-p 3KoH. Hayk, mpod., mpod. kad. «Menemrmenty ®PI'BOY BO «hxeBckuii
rOCYyIapCTBEHHBIM TeXHUYeCKUM yHuBepcuteT wuMeHn M.T. Kamammukosa»y I'.E.
KanuukuHa (r. VbxeBck). 3aMedaHue: X0Tenoch Obl TONy4UTh 60jiee MoAPOOHOE IOICHEHHE
I10 BOIIPOCAM €IMHUI U3MEPEHUS HHPOPMALIMOHHOIO ITOTOKA UHTepHEeT-MapkeTHHTra. Eciu

I/IH(1)OpMaLII/IOHHO-KOMMYHHK&HHOHHBIfI IIOTOK HHTEPHET-MapKETHUHI'a H3MECPSIACTCA B



eIMHUIAX, a UHPOPMAIMOHHO-(QHUHAHCOBBIA OTOK HHTEPHET-MapPKETUHIa M3MEpSETCs B
pyOJIaX, B KaKUX eTUHHIAX U3MePsIeTCs] HH(POPMAIMOHHBIM TOTOK HHTEPHET-MapKeTHHTa?
4. JI-p 5KOH. HayK, JI0LL., Ipod. Kad. MapKEeTHHTa, IOTUCTUKH U peknamsl DIEOY BO
«Camapckuii rocy 1apcTBEeHHBIN 3KoHOMUYeckuit yausepcuter» H.IT. Kapnosa (r. Camapa).
3ameyaHue: MO-HAIleMy MHEHHUIO, aBTOPY CJIEJOBAIO 0oJiee IOAPOOHO pPaCKPHITH
CeNUpUKy JeATeIbHOCTH BHEUIHMX MApKETHHIOBBIX OKCIEPTHBIX CyOBeKToB. B
JaCTHOCTH, HE COBCEM IIOHATHO, KaK COOTHOCHUTCS JeSTEIBHOCTh MapKETHHIOBBIX
3KCIIEPTHBIX CyOBEKTOB C YPOBHEM HepapXud MApKETHHIOBOM JEATEIbHOCTH HA MAaJIbIX
IPENIPUATUAX (CTpaTerM4ecKHM, TAKTUIECKHUIA, OTIEPAIIMOHHBIA MAPKETHUHT)?

5. JI-p 9KOH. HayK, HOIL., AUPEKTOP MEXIYHAPOIHOIO HHCTUTYTa SKOHOMHUKH H
JIMHTBUCTUKH, 3aB. Ka. 5KOHOMUKU U ToproBoil momutuku ®I'BOY BO «MpkyTckuii
rocynapcTBeHHbln  yHuBepcureT» O.B. Apxunkun (r. Hpkyrtck). JUcKycCHOHHBIE
MOMEHTSI: 1) I0-HaleMy MHEHHIO paboTa Obl 3HAYHTENBHO BBIMIpPANa, €CIi OBl B IEPBOM
TEOPETHYECKOM YacTH aBTOp Oosee MOAPOOHO yKasaj, KaKde 3JEMEHThl KOHIEIIIHi
MapKeTHHIa Pa3sBUBAIOTCS aBTOpoM. Hanpumep, OTHOCUTENBHO yKa3aHHBIX XapaKTEPUCTUK
aBTOPCKOI'O  OINpeNeeHns IIOHATUSA «TEXHOJOTMH HMHTEpHET-MapKeTHHra»;, 2) K
COXKaJIeHWIO, B aBTopedepaTe HE IPEeACTaBIeHO, HACKOJILKO NETANbHBIM MOXET OBITh
paccMoTpeHrne MHGOPMALMOHHOIO NIOTOKA HHTEPHET-MapKETHHIa U YeM OIPENENAeTCs
penes ero AeKOMITO3UIINH.

6. JI-p 5xoH. Hayk, Jou., mpod. kad. mapkerunra u peknamel ®I'EOY BO
«PocToBckuit rocyjapcTBeHHBIN sKoHOMudeckuit yHusepeutet (PUHX)» T.B. Epoxuna (T.
Pocros-na-JloHy). JIMCKyCCHOHHBIE MOMEHTHI: B LIEJIOM MOXXHO COITIACUTBHCSI C TEM, YTO
MPOIECCHl KOHBEPCUM OOpa3yrOT OTAENbHBIM BHIl TEXHOJOTHH MHTEPHET-MAPKETHHIA M
IIOKa3aTeNIM KOHBEPCUOHHON 3¢ (heKTUBHOCTH. BMecTe ¢ TeM, ocTaeTcs He COBCEM SICHBIM,
II0 KaKOW MpHYMHE aBTOP BBIAESET BHJ] MOHETHU3AI[MOHHBIX TEXHOJOTHH HHTEPHET-
MapKeTHHIa, CIIENYIOIIUX 38 KOHBEPCUOHHBIMH, IIPH 3TOM PacCMAaTpPUBast SKOHOMUYECKYIO,
a He MOHETU3AIHOHHYI0 3hGEeKTUBHOCTE?

7. JI-p 5KOH. HayK, IOL., 3aB. Kad. TeOpuH MEHeIKMEHTAa M OU3HEC-TEXHOJIOTHUM
®I'BOY BO «POVY um. I'B. IlnexanoBa» M.B. Jlenucos (r. Mocksa). 3amedaHue: B

aBTOpedepare aBTOp yKa3blBaeT Ha BEPOSTHOCTHBIN XapakTep WHTEepHEeT-MapKeTuHra. Ho
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UCIIONIb3yeMble KO3(DOUUUEHTH! U (HOPMYIIBI HE YUUTHIBAIOT TaKKM€ HIOAHCHI KaK IIPOLIEHT
BEPOSITHOCTH KOHBEPCHH.

8. Kann. sxoH. HayK, 1011, cT. Hay4. coTp. PI'BYH «HcTUTyT MpobiieM yrpasieHus
uM. B. A. TpanesnuxoBa» PAH E.A. Beukunzosa (r. Mocksa). 3aMeuanue: He BIIOJIHE
IIOHATHO M3 TEKCTa aBTopedepaTa, KakuM OOpa3oM peaju3yercs «HaIOJHEHHE)
TEXHOJIOTUH HMHTEPHET-MapKETHHIa METOJAMHU U WHCTPYMEHTaMU HHTEpPHET-MapKeTHHTIa.
Kak M0OXHO OLIEHUTh MHUHUMAJIBHBIN NIPENIeNl CTOMMOCTH 3TOTO IIPOLECCa, YIMTHIBAOIIUIA
OTrpaHUYEHUs B AESATENBHOCTU PA3IMYHbIX IPEAMPUSITHH MajIoro OuzHeca?

9. Kang. 5KoH. HayK, JIOL., HCIIOJHSIOMUI 00S3aHHOCTH 3aMECTHTENS AUPEKTOPA 10
JOTIONHUTENBEHOMY IpodeccuoHansHOMy obpaszoBanuto ®I'BOY BO «PAHXul'C mpu
Ipesunente PO» (Yenabunckuit punuan) C.P. AGpamkuna (r. Yensbunck). 3ameyanue: 1)
B paboTe aBTOPOM pPacCMaTpPHUBACTCS B3aUMOMEHCTBHE MajoOro MNPEANpUATHS U
MapKeTHHIOBOI'0O dKcIepTHOro cyorekTa. Ilpu atom, B aBTOpedepaTe He OMUCAHO, KAKMM
00pa3oM BBINOJNHSAETCS MpeJBapUTEIbHAsl OL[EHKA M BBIOOP MApKETHHIOBLIX JKCIIEPTHBIX
CYOBEKTOB; 2) aBTOPOM IIpeiCTaBleHa (GOopMysia KOHBEPCUH HH(POPMALMOHHOIO IIOTOKA
uHTepHeT-MapkeTHHra (c. 14). Ho, He coBceM MOHATHO, KakMe OCOOEHHOCTH IaHHOM
(OpMyJIBI IO3BOJIAIOT YTBEPXKIATh, YTO 3TO UMEHHO JJIS IPEANPUATHH Masioro 6usHeca?

10. Kanz. skoH. HayK, [0LL., JOL. Kad. MapKETHHTa, TOPTOBOI'O M TAMOXKEHHOTO Jea
HMuctuTyra 5KOHOMHUKM M yIpaBlIeHHs (CTpYKTypHOe monpasgencune KOV um. B.U.
Bepuanckoro) O.H. I'yrHukosa (r. Cumdepormnons). JIucKycCHOHHbIE MOMEHTHI: 1) Bompoc
BEI3BIBAET XAapaKTEPUCTHKA KOHBEPCHOHHOM 3(QQEeKTUBHOCTH TEXHOJOTHUH HHTEPHET-
MmapkeTHHra (ctp. 13-14 aBTopedepara), KoTopas 3asBiieHa aBTOPOM KaK OIMCHIBAIOIIAS
npeobpa3zoBaHWe HHOOPMAIMOHHOIO IIOTOKA HWHTEPHET-MAPKETHHIAa B MapKETUHIOBEHIX
mpoleccax IpeanpusThii Manoro OusHeca. HeoOXomUMO yTOYHHTH, KaKOM CMEICI
BKIIQZ[BIBAETCS aBTOPOM B IIOHATHE «MAPKETHHIOBBIN IpolecC NPEIIpPUATHN Majloro
OusHeca»? Pa3Be MHTepHET-callT MPEANPHUATHS HE MOXXET OTHOCHTCS K MapKETHHIOBLIM
IpoleccaM Majioro NpeanpusTHs? 2) B aJfOPUTME BHEIPEHHUS TEXHOJOTHH MHTEPHET-
MapKE€TUHIa aBTOPOM pa3srpaHUYMBAIOTCS 30HBI OTBETCTBEHHOCTH «MAapKETHHIOBOIO
3KCIEPTHOIO CyOBEKTa» M «IIpeICTaBUTeNed MpeAnpusaTHs Manoro 6usHeca». CBoicTBa

MapKETUHTOBOI'O 3KCIIEPTHOT'O Cy6’beKTa B aBTope(pepaTe pPaccCMOTPEHBI OUYCHB I'IO,IIpO6HO,
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HO HE COBCEM IOHATHO, KaKHX COTPYAHUKOB MpPEANpUATHAS AaBTOp BKIIOYAeT B
«IpencTaBUTENIEN IIPEAPUITHS MaIoro OusHecan?

11. JI-p 3KOH. Hayk, IowL., Ipod. kad. SKOHOMHKH, OYXTaJTEpCKOro ydera MU
¢unancosoro kouTponst PI'BOY BO «OMckuii rocy1apcTBeHHBIN arpapHbId YHHBEPCUTET
nmenu ILA. Cronemmuua» O.A. Koznosa (r. Omck). 3ameuanue: 1) TekcT aBropedepara
COZIEPKUT IOHATHE «MH(OPMALMOHHBIM IOTOK HHTEPHET-MapPKETHHIa», IIOHSTHE aBTOPOM
o6msicHeHo. Ho, mo-HareMy MHEHHIO, JIOTUYHO OBUIO OBl YIENIUTh MOAPOOHOE BHUMAHHE
€ro CBOWCTBaM, XapaKTepUCTHKaMH, 3TO IpHAaio Obl pabore emie OONBIIYIO
TEOPETUYECKYIO 3HA4YMMOCThb. BIpoyeMm, BO3MOXXHO, aBTOp OBUI OrpaHMYeH O0BEMOM
aBTOpedepara U caM TEKCT JUCCEPTALMOHHON paGOThl CHUMET 3TO 3aMeYaHue; 2) TaKkkKe
CTOUT OTMETHTh, YTO HE COBCEM IIOHATHO, Ye€M DPYKOBOJCTBOBAJICS aBTOpP, pa3zeliss
MH(OPMAI[IOHHBIM NOTOK HMHTEPHET-MapKeTHHra, B paMKax KOTOPOro (pOPMHUPYIOTCS
TEXHOJIOTMM  HMHTEPHET-MapKeTHUHId, Ha HWHPOPMALUOHHO-KOMMYHUKAIIMOHHBIA U
MH(OpPMAIMOHHO-(PUHAHCOBBIH? Kakoll Mpu3HAK JIEKUT B TaKOM pa3fleleHHU
MH(QOPMALIMOHHOTO IOTOKA HHTEPHET-MapKETHHIa?

Bri6op oduIuanbHbIX ONIIOHEHTOB — A-pa 3KOH. Hayk, mpod. I'.JI. Baruesa, kaus.
5KOH. HayK, gou. B.C. CtapocTrHa 000CHOBBIBAaETCS UX BHICOKOM HAYYHOM KBATU(pHUKAI[HEN
U 3HAYUTENLHBIM BKJIAQJOM B HMCCIENOBaHUE LU(POBU3AINM MapKETHHIA M CIEIUGUKY
MapKETHHIOBOH JEATENBHOCTH NIPEANIPUSITUH — CyOBEKTOB MaJloro OHU3Heca, OTPpaXeHHbBIM
B MHOI'OYHCIIEHHBIX ITyOJIMKALUAX, B TOM YUCIIE B U3IaHUIX, peKoOMeH0BaHHEIX BAK PO.
Beibop Benymelt opramsamun — OI'BOY BO «KyGaHCKuii rocymapCTBEHHBIH
yHuBepcuteT» (r. KpacHomap) oOycCIOBIEH IIMPOKOW WM3BECTHOCTBIO €€ TPYHOB H
IpU3HAHHEM HAy4YHBIX JOCTHXKEHMH B 00JacTH TEOpUM MapKeTHHra, WHTEPHET-
MapKeTUHIOBBIX KOMMYHHKAIMd W WHTEPHET-MapKeTUHIA, TEXHOJOTWA MapKeTHHIa,
MapKeTHHIa IIPeAIpUATAN Majoro 6u3Heca.

JAuccepTallHOHHBIH COBET OTMEYaeT, YTO HA OCHOBAHHH BbINOJHEHHbIX
coOHCKaTe/IeM HCCJIeJOBAHUM:

paspaboraHa HoOBasg HaydHas WHjes, oboramaromias HAYYHYO KOHIEILHIO
yIpaBjIeHUs] MApKETUHIOBBIMHU TEXHOJIOTHAMU B cdepe Manoro OU3Heca, 3aKII0YaroIascs

B 000CHOBaHHUH (bOpMI/IpOBaHI/IH U pa3sBUTHUA TEXHOJIOTHH HHTEPHECT-MAPKETHHI'A
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NPEeANPUATHA Majoro Ou3Heca Ha OCHOBE IIPE/CTaBie€HHs HHPOPMALOHHO-
KOMMYHHKaLMOHHOM CpeJibl HHTEPHET-MApKETHHTa Kak 0c000ro Buaa HH()OPMALMOHHOTO
MOTOKa, (OPMHDYIOINErocs B pe3yibTare MpeoOpa3oBaHMs KOMMYHHKAIIMOHHBIX,
KOHBEPCHOHHBIX U MOHETH3ALMOHHALIX IPOLIECCOB MHTEPHET-MapKETHHIa IMPEANPUSTHI
MaJjioro ousHeca;

NpelioKeH HETPAJWIIMOHHBIN IIOAX0J K OlLeHKe 3()(EeKTUBHOCTH TEeXHOJOTHU
UHTEPHET-MapKEeTHHra MPEINpUATHA Malloro OW3Heca, YYMTHIBAION[UH, B OTIHYHE OT
UMEIOLINXCsl, U3MEHYHUBOCTE MHCTPYMEHTApUs WHTEPHET-MAPKETHHIA M OIMCHIBAOIIUI
npouecc Tpeobpa3oBaHMs DPa3sHOOOpPAa3HBIX IIOKa3arejedl OLEHKH KOMMYHHUKATHBHBIX
50 (heKTOB MHTEpHET-MapKEeTHHIA B IIOKA3aTeNld OLEHKM JKOHOMHYECKHX 3((heKTOB,
IIPUHATHIX B MAPKETHHIOBON HayKe;

A0KAa3aHAa NEPCIIEKTUBHOCTD UCIIOJIE30BAHMs HOBEIX HJIel B MAPKETUHIOBOM HayKe U
IpaKTHKe, OCHOBAaHHBIX Ha MCCIENOBAHUM pa3phIBOB MEXIY (DaKTHYECKUMH U
IIIaHUPYEMBIMU TTOBEJ€HYECKUMH XapaKTEPUCTUKAMH EIWHHI[ IIEJEBON ayJAUTOPUU —
IIOKa3aTeNsIMU aKTHBHOCTH IOTpeOUTENeH, BO3HUKAIOIMIUMU B pe3yNbTaTe IPUMEHEHUS
pasHOOOpa3sHbIX HMHCTPYMEHTOB, METONOB HHTEPHET-MAPKETHHIAa U OIpeesAIOIMH
crenupuieckne 0COOEHHOCTH pa3pabaThIBaeMOl TEXHONOIMM HMHTEpPHET-MapKeTHHTa B
IEesATeIbHOCTH IPEANPHUITHSI MaJIoro Ou3Heca;

BBeleHAa M3MEHCHHAs TPAaKTOBKA IIOHSTHUS «TEXHOJOTUS HHTEPHET-MAPKETHHIAY
IPUMEHHUTENIBHO K JEATENLHOCTH MPEANpPUATHI Manoro OusHeca, KOTOpas, B OTJIMYUE OT
CYLIECTBYIOIIMX,  YYHUTHIBAET  IPOLIECCHBIX  IOAXON K  HHTEPHET-MApKETHHTY,
OrPaHUYEHHOCTDH KOMITETEHIIMH IIPeANPUSATUN MajIoro Ou3Heca B MHTEPHET-MapKETUHTOBON
AESITENIBHOCTH M PAaCKPBIBAET OCOOEHHOCTH MAapKETHHIOBOM MOJEPHKKH IIPENXIPHATHIA
MaJioro busHeca B cpepe UHTepHET-MapKETHUHTA.

Teopernyeckasi 3HAYMMOCTh UCCIEA0BAHMS OOOCHOBAHA TEM, YTO:

AOKa3aHbI HAYYHBIE IIOJIOXKEHHUS, BHOCSIIME BKIIAJ B paCIIUPEHHE MIPENCTABIEHUI O
CYIIHOCTH, CTPYKTYpE, COIEP)KaHHMHM U METOJVKE OLEHKHA 3(P(PEKTHBHOCTH TEXHOIOTHH
MHTEPHET-MapKeTHHIa, & TaKkKe (OPMUPYIOIINE TEOPETHIECKHE B3TNIANLI Ha HHTEPHET-
MapKeTHHI KaK OCOOBIA BHJ MHGOPMAIIOHHOTO IIOTOKA, YTO CIOCOOCTBYET Pa3BUTHIO

TE€OPpUU MApPKETHUHTA,



NPUMEHHTEJbHO K Mpo0eMaTHKe JUCCEPTAUMH Pe3yJbLTATHBHO MCNOJbL30BaH
KOMILJIEKC 0a30BBIX METOOB aHAIN3a, CHHTE3a, aOCTPaKLy, KIaCCU()UKALMY, CDABHEHUS
¥ 0000IIeHH s, a TaKKe METONOB 3KCIEPTHBHIX OLEHOK, Mojenuposanus, GAP-aHanuza,
rpauYecKkux, 3KOHOMHUKO-CTATUCTUYECKMX, MATEMATUYECKUX METOMOB, CIENUATbHBIX
METO/IOB MapKEeTHHIa i HHTEPHET-MaPKETHHIa;

M3JI03K€Hbl apryMEHThl B IIONB3y H3MEHEHMS CYLIECTBYIOIIUX IIOAXONOB K
HCCIIEIOBAHUIO HMHTEPHET-MAPKETHUHIA IPEIUPHUITHI Majioro Ou3Heca, YYHMTHIBAIOIIUE
pasHooOpasue, BBICOKYIO CTeIIeHb M3MEHYHBOCTH €r0 METOJO0B M METPUK OLEHKH, YTO
MO3BOJMIO  YTOYHHUTH CYLIHOCTH TEXHOJIOTMH HHTEPHET-MAPKETHMHIa, BBIACIUTH
0COOEHHOCTH HX (OPMUPOBAHMS U PAa3BUTHs NPUMEHHUTENILHO K cdepe AesITeIbHOCTH
IPEANPUATHN Manoro Ou3Heca, (YHKIMOHHPYIOIIMX W pa3BUBAIOLIUXCS B YCIOBUAX
OTpaHUYEHHUH BHEIIHEW U BHYTPEHHEU Cpeabl;

PacKpbITbl ~ HECOOTBETCTBHSI ~ MEXIY  Pa3BUTHEM  KOMMYHHKAIMOHHOI'O
WHCTPYMEHTapUsl MHTEPHET-MapKeTHHra ¥ HeJOCTATOYHOCTBIO €ro TEOPETHYECKOro M
METOJMYECKOr0 OOOCHOBAHHMSA B MAapKETHHTOBOH [ESTETbHOCTH INPEANPUATUN Majoro
Ou3Heca;

M3yYeHbl CBA3M MEXIy BHIAMHM TEXHOJOIMH WHTEPHET-MAPKETHHIA U
pe3yIbTaTUBHOCTEIO BEJEHHsS HHTEPHET-MapKEeTHHIOBOM JEATEIBHOCTH IIPENIpPHATHIHA
Majoro OM3HECa, YTO IO3BOIMUIO C(HOPMHPOBATH aJITOPUTM BHEIPEHMS TEXHOJIOTHM
UHTEPHET-MapKEeTUHIa B IEATENIbHOCTh MPEANPUIATUN MaIoro Ou3Heca,

NpoBeAeHA MOJEPHU3ALMS CYIIECTBYIONIMX METOJOB OLEHKA 3KOHOMHUYECKOMH
5Q(eKTUBHOCTH BHEAPEHHs TEXHOJOTHI HWHTEPHET-MApKETHHIa 3a CyYeT BbIABICHUS
B3aMMOCBS3M IOKa3aTellell KOMMYHHKATUBHOTO, KOHBEPCHOHHOTO M 3KOHOMHYECKOIO
5((eKTa, NO3BOJIAIOMUX MOAENUPOBATh HANPABICHUS] PA3BUTHS TEXHOJIOIMH HHTEPHET-
MapKeTHHIa B IeATENbHOCTH IPeIPUATHI Maioro 6u3Heca U MPUHUMATE Pe3yIbTaTUBHEIE
yIIpaBJIeHYECKHE PEIICHHUSI.

3HavyeHHe TMOJIyYeHHBIX COHCKATEeJeM pe3yJbTaTOB HMCCAeJOBAHUS AJS
NPaKTHKHU TOATBEPXKIAETCS TEM, YTO:

pazpaboTaHbl M BHeJpPeHbl B IIPAKTUKY JAESTENbHOCTH IPEIIPHUITHH Majaoro

Ou3Heca: cHCTeMa IIOKa3aTesei OIICHKH B(l)q)eI(TI/IBHOCTI/I TEXHOJIOTHH HHTCPHCT-
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MapKeTHHIa, METOAMYECKHMH IMOAXOM K pa3pabOTKe TEeXHOJIOTUH HWHTEpHET-MapKETHHTIa,
QITOPUTM BHEAPEHMs TEXHOJIOTHH HMHTEpHET-MapKeTHHIra, OTIENIbHBIE IMPaKTUYECKUE
peKOMEeHalMK 10 DPa3paboTKe TEXHOJOTWH HMHTEPHET-MapKeTHHIa NPUMEHSIOTCA IIPH
dopmupoBaHUKM HHOGPACTPYKTYPHl TOCYIapCTBEHHON MOIIEPKKH CYOBEKTOB MAaJoro
npennpuHUMaTeNsCTBA B MUHHMCTEPCTBE 3KOHOMHYECKOTO pa3BUTHA UensiOMHCKOM
001acTH; TeopeTHdeckHe M IIPaKTHYEeCKHe pe3yJbTaThl MCCIEJOBAHUS BHEIPEHBl B
obpaszoBarensHelii mponecc  PI'AOY BO  «lOxHO-YpanbCKMil  roCyIapCTBEHHBINA
YHUBEPCHUTET (HalMOHAIBHBIM UCCIIEIOBATENBCKUN YHUBEPCUTET);

onpeaeseHbl  IEPCIEKTUBBl  IIPAKTUYECKOTO  HCIOJB30BAHUS  IOJYYEHHBIX
pe3yJbTaToOB ¥  MPEIOKEHHBIX TEOPETUYECKMX M  METONMYECKHX  ITOJOXKESHHM
OUCCEPTAllMOHHOIO HcciefoBaHUs (0OOCHOBaHWE METPHK Ui OLIEHKH IIOBEIEHYECKUX
XapaKTepUCTHUK NOTpeOuTeNnei, omnpenejeHWe MpenebHBIX 3HAYEHUH CTOMMOCTH
MIOBEIEHYECKUX XapaKTEPUCTUK ITOTpebuTelNel, BHIOOP METOJ0B HHTEPHET-MApPKETHHIA JIJIS
OOCTYDKEHHUS ILENIeBLIX 3HAYEHMH IIOBEIEHYECKHX XapaKTepUCTHUK IOTpeOuTeneii) B
HHTEPHET-MapKETUHIOBON JAESITENbHOCTH MpPEeANpUATHH Majoro OusHeca, a TaKkKe
TNaJIbHEAINNX HAy4HBIX HCCIIEIOBAaHHUSIX MapKEeTUHIa B YCIOBHSIX Pa3BUTUSA IUGPOBOI
SKOHOMUKH,

€O3JaHa CUCTEMA IIPAKTUIECKUX PEKOMEHIAIMK U METOAUYECKOI0 00eCIIeYeH s 110
pa3paboTKe M BHEAPEHHIO TEXHOJOTHUM HMHTEPHET-MApKETUHra B JEATEIbHOCTD
IIpeNIpUATHN Manoro 6u3Heca,

npeacTraBjeHbl PEKOMEHIAUY ISl IPEeANPUITHA Majoro Ou3Heca 1o JUArHOCTHKE
U MOHUTOPHHTY JEATENLHOCTH B Cepe HHTEpHET-MapKeTHHTa, [0 pacyeTy IoKas3aTelel,
XapaKTEepU3YIOLUX pe3yJbTaThl BHEIPEHUS TEXHOJOTHA HWHTEPHET-MapKeTUHIa; IS
OpraHoB roCyIapCTBEHHOMU BIIaCTH cyObekToB Poccuiickoit Denepaliuu — npeaioKeH s 10
COBEPIIIEHCTBOBAHUIO MEDP IONNEPXKKH chepbl Majloro Ou3Heca B YCIOBHSIX Pa3BUTHS
UH(OPMALIMOHHON YKOHOMHUKH.

Ouenka 10CTOBEPHOCTH Pe3yJIbTATOB HCC/IEI0BAHNSA BhISBHJIA:

TEOpHs IIOCTPOEHA Ha M3BECTHBIX, IPOBEPSIEMBIX IIOJOXKEHHUSIX H pe3ysibTaTax

HUCCJIEIOBAHUM ABTOPUTCTHBIX OTCYCCTBCHHBIX U 3ap}’6e)KHI>IX YUCHBIX, HCCIICOAOBAaHUA
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KOTOPBIX OXBATBIBAIOT INPOOJIEMBl HMHTEPHET-MapKETHUHra, TEXHOJOIMA MapKEeTHHIOBOM
IEeATENIbHOCTH IPeANpUsITHI Majoro Ou3Heca;

uaesi 0asupyeTcs Ha aHaNU3e IPAKTUKHU, CHCTEMATU3aUK U 0000IIEHAY [IEPETOBOIO
OIbITa B Chepe MapKETHHIOBOM JeATeTbHOCTH [IPEeIPUSTHI Maoro Gu3Heca, IEPCIEKTHB -
Pa3BUTUS COBPEMEHHOIO HHCTPYMEHTApHs HWHTEPHET-MapKeTHHra H IPOOJEMHEBIX 30H
(GYyHKIMOHMPOBaHUs MapKETUHIOBOM MOACKCTEMBI IIPEANPHATHI MaJIoro Ou3Heca;

HCIOJb30BAHO CPAaBHEHHME aBTOPCKUX JaHHBIX M JaHHBIX, MOJYYEHHBIX paHee B
pe3yibraTe HMCCIENOBaHUN HHTEPHET-MApKETUHIa INPENNpUATHHA Majoro OusHeca
OTEYECTBEHHBIMU U 3apyOeKHBIMU UCCIIENOBATEIAMUY;

YCTaHOBJIEHO Ka4eCTBCHHOE COOTBETCTBUE aBTOPCKHUX pe3yJIbTaToB
AUCCEePTAllMOHHOIO MCCIIEOBAHUS U paHee JOCTUTHYTHIX Pe3yJIbTaToB, IPEACTABIEHHEIX B
HE3aBUCHUMBIX OTEYECTBEHHBIX M 3apyOe)KHBIX UCTOUHHUKAX 110 TEMATHKE JUCCEPTAIHH;

MCNO0JIb30BaHbl COBPEMEHHEIE METOABI cOOPa, 00pabOTKH U aHATHM3a IMITUPUIECKUX
JOAHHBIX [0 TPEICTaBUTENLHOM COBOKYIIHOCTH OOBEKTOB MCCIENOBAaHUS; O(DUIIHAILHBIE
CTaTUCTU4YeCKne JaHHble (DefepardbHON  CIyX OBl TOCYNapCTBEHHON CTATHUCTHUKY,
MaTepHuallbl UCCIIENOBAaHUM KOMIIaHUH, NEHCTBYIOIIUX B OTPACIHd HHTEPHET-MAPKETHUHI;
aHAIUTHYECKUE 0030pBI MPOPECCHOHANBHEIX M HCCIIEA0BATENBCKUX OPraHU3aIHIA.

JIMYHBIA BKJIaJ COHCKATeJsl COCTOMT B HEMOCPEACTBEHHOM y4YacTHH B
ONpeJe/ICHNH Hay4YHOM TpPOOJEMBI; IOCTAaHOBKE IleNiell W 3aJad JUCCEPTALAOHHOIO
UCCIIENIOBAHUS; Pa3pabOTKe TEOPETHUECKUX U METONUYECKHX IOJ0KEHUM, Pa3BUBAIOIIUX
TEOPUIO B OOJIaCTHM TEXHOJOTMH HMHTEpPHET-MapKeTHHTra MPEANpUATHH Manoro OHM3Heca;
pa3paboTke METOJMYECKOro IOAXOoAa K (OPMHUPOBAHMIO M PAa3BUTHUIO TEXHOJOTHUIl
UHTEPHET-MapKeTHHIa; CO3JaHMM aJllOPUTMAa BHEAPEHHUS TEXHOJOIMHA HMHTEPHET-
MapKeTHHIa; IOJly4YeHHH, 00paboTKe U MHTEPIPETAUHN SMIIMPUYECKHUX IAHHBIX; JINIHOM
y4acTHM B amnpoOaluy pe3yJbTaTOB MCCIENOBaHUS; (OPMYIUPOBAHMU BBIBOLOB H
pEeKOMEHITAUUK 110 IPAaKTUYECKOMY HCIIOJB30BAHUIO PE3YJIBTaTOB MCCIENOBAHUS B
HeSITEIBHOCTH MpPEeINpHATUN Majoro OW3Heca; IMOATOTOBKE OCHOBHBIX IIYOIUKAIMH IO
BBITIOJIHEHHOM paboTe U BEICTYIJIEHUH Ha HAYYHO-NPAKTHIECKUX KOH(DEPEHIUAX C LEIBIO

IIPpEACTaBJIICHU PEIYJIBTATOB JUCCEPTALMOHHOI'O UCCIIEJOBAHU.
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Ha 3acemanun 23 nexabps 2020 roma QuccepTalMOHHBINA COBET IPHHSI PEIICHHE
npucyauth KosajleHko A.E. yueHyro cTeneHb KaHAU1aTa 3SKOHOMHYECKUX HayK.

IIpu mpoBeNEeHUH OTKPBITOrO IOJIOCOBAHUS JUCCEPTAIMOHHBIN COBET B KOIMYECTBE
21 yenoBek, U3 HUX 5 JOKTOPOB HayK IO CHEIMATbHOCTH pacCMAaTPUBAEMOM IUCCEPTALIMU
08.00.05 — DOxkoHOMHMKa U YyIpaBIeHHE HAPOJHBIM XO3SHCTBOM (MapKeTHHT),
Yy4acTBOBaBILIUX B 3aCelaHUH, U3 27 4eJI0BeK, BXOAIINX B COCTaB COBETA, IIPOT0JIOCOBATIH:

3a - 21, mpotus — 0, Bo3aepxkanucs - 0.

Hpez[cenaTenL AUCCEPTALIMOHHOI'O COBETA
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JOKTOp 9KOHOMHUYECKHX HayK,

IOLIEHT Hcromuna Hatanbst AnexcanipoBHa

23 nexabps 2020 1.

12



